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Pay Your Bill Online
 Pay Your Bill Online
Pay Utility Bill





The City of Boise manages billing for residential and commercial properties for sewer, trash, recycling, compost, pressure irrigation and geothermal.
Pay Bill

Rate Increase Information
The City of Boise is committed to sustainably managing our community’s resources. We continually seek opportunities to provide added value for our customers while protecting our environment and keeping our rates competitive. 
Effective October 1, 2023 Trash/Recycle/compost bills will increase by 4.9% for all customers.
Effective October 1, 2023 Water Renewal (sewer) bills will increase on average 8.9% for all customers.
Effective October 1, 2023 Geothermal bills will increase by 4.9% for all customers.

For more information,  send us a message or call Utility Billing Services at 208-608-7460.
Winter Water Update
  ResidentialView forms related to service for residential accounts.
See More

  CommercialSee forms for utilities related to commercial properties.
See More

  Title CompaniesGet an escrow quote for utility billing services.
See More

  Property ManagementChange of address information for property management companies.
See More

  Terms & ConditionsAn explanation of billing terms and conditions of service.
See More



Other Links

  Occupancy Update/Consumption Rate   Contact Us   Curb It   Public Works  

 Residents Visitors Business Government Departments & ProgramsSitemap Terms of Use and Privacy Policy

Be 'In the Know,'
sign up for our weekly e-newsletter.
Thanks for filling out the form!
Subscribe to our mailing list  Zip Code * skip 
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Send a Message to Utility Billing Services
Please complete the form below to send a message to our Utility Billing Services team.
First Name 

Last Name 


Email Address 


Phone Number 


Message 


Recaptcha


Submit




Phone
(208) 608-7460Fax
(208) 395-7861TTY
(800) 377-3529Hours
Monday - Friday, 8 a.m. - 5 p.m.
Closed on holidays
(Phone lines are open Monday - Friday, 8:00 a.m. - 5:00 p.m. Closed on holidays.)
Address
150 N Capitol Blvd, Boise, ID 83702

Get Directions
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