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Water Use Increase




City of Boise Water Renewal (sewer) charges are based on two water use readings taken at your water meter by Veolia each year between October and April. Your rate is determined by the average of these two readings. A significant increase in water usage measured in these readings will result in an increase in your Water Renewal (sewer) bill.
If you experienced increased water usage between October 15 and April 15 due to an unforeseen circumstance, such as a leak or temporary increase in household size, you may be eligible for an adjustment to your Water Renewal (sewer) bill. To request a water use increase adjustment, please submit the following form and provide us documentation of the item that caused the increased water use. Without the full and complete requested information, the request will be denied.
All adjustments are completed for the next billing cycle unless disputed within 15 days of receipt of the bill.




  	


Account Information Name on Account *  

 Account Verification * Provide either Last 4 digits of SSN + Date of Birth -OR- EIN/TIN  

 Service Address *  

 Account Number *  


 City, State, Zip *  

 Daytime Phone Number *  

 Email * By providing your email, you will be sent a copy of this form submission.  

 Number of people in the household *  




Increased Water Use Information Type of leak *  Inside Leak 

 Outside Leak 

 Increased Use 

 




 Start of Increased Use *   

 End of Increased Use *   


 Brief Description of Increased Use *  




Documentation - You are required to provide a copy of the repair invoice (if repaired professionally), a copy of repair receipts (if repaired by self) AND a copy of the Veolia Water meter readings showing reduced water consumption after repair. Document Upload Please upload document file types here. Accepted file types include doc, docx, pdf, and zip. If you have image file types to upload, please use the next field. Please note: Total attachment size must be less than 8MB.  

 Image Upload Please upload image file types here. These file types include jpg, png, gif and tif. If you have document file types to upload, please use the previous field. Please note: Total attachment size must be less than 8MB.  




 Complete Recapcha 





* Required	
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Be 'In the Know,'
sign up for our weekly e-newsletter.
Thanks for filling out the form!
Subscribe to our mailing list  Zip Code * skip 
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Send a Message to Utility Billing Services
Please complete the form below to send a message to our Utility Billing Services team.
First Name 

Last Name 


Email Address 


Phone Number 


Message 


Recaptcha


Submit




Phone
(208) 608-7460Fax
(208) 395-7861TTY
(800) 377-3529Hours
Monday - Friday, 8 a.m. - 5 p.m.
Closed on holidays
(Phone lines are open Monday - Friday, 8:00 a.m. - 5:00 p.m. Closed on holidays.)
Address
150 N Capitol Blvd, Boise, ID 83702

Get Directions
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